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2 Introduction

3 Report of the Workshop
3.1 Location
3.2 Date

3.3 Invitation letter

A copy of the invitation letter is added to this deliverable in Annex A.

This invitation letter was sent to approximated 110 addressees, representing

	
	

	Healthcare Authority
	10

	Health Insurance Organisation
	--

	Public Health Organisation
	15

	Scientific or Research Organisation – Academic Institute
	15

	Healthcare Institute (management staff, e.g. of hospitals)
	5

	Healthcare Professional (physician, nurse, paramedic)
	50

	Health IT service provider (supplier, informatician, maintenance services)
	10

	Health Industry (device suppliers, pharma, etc…)
	10


3.4 Workshop documentation

The following documentation was added to the invitation:

· The national language version of the E.U. Recommendation of 2nd July 2008 “on cross-border interoperability of electronic health record systems”. C(2008) 3282

· COM (2008) 689 “on telemedicine for the benefit of patients, healthcare systems and society” 

· COM (2004) 356 “e-Health – making healthcare better for European citizens: An action plan for a European e-Health area”

· The agenda of the meeting

· … , added in Annex B
· … , added in Annex B

· … , added in Annex B

3.5 Agenda

	26/11/2009 

	15:00 / 17:00

	Workshop : Towards Quality certification of  Electronic Health Care Records in Italy 


3.6 Supporting organisations

Italian College of General Practice  - Florence
Dedalus – Developer of Electronic Health Care Record SW - Italy

3.7 Attendees

The following stakeholder groups were represented at the Workshop.

	
	

	Healthcare Authority
	1

	Health Insurance Organisation
	

	Public Health Organisation
	2

	Scientific or Research Organisation – Academic Institute
	5

	Healthcare Institute (management staff, e.g. of hospitals)
	

	Healthcare Professional (physician, nurse, paramedic)
	8

	Health IT service provider (supplier, informatician, maintenance services)
	5

	Health Industry (device suppliers, pharma, etc…)
	


3.8 Presentations

The presentations used during / as introduction to the Workshop are listed in Annex C of this Deliverable.

3.9 Report of the debates

During the debate, participants agreed in principle about the need to promote certification criteria to assess the ability of SW EHR packages to adequately support Health Care professionals in their day-by-day activities.
To this goal, all delegates agreed about the need of establishing “super partes” criteria but were not confident about the possibility of some National Institution to take the lead in promoting the process.

Moreover, most participants stressed the concept that establishing certification criteria must be done in a open, collaborative way, taking into account multiple stakeholders perspectives (eg: doctors, It Service Providers, Regional Health authorities, Sw developers). In the end, however, the overall criterium driving the process should be represented by the fact that the EHR Software being certified must respect end user requirements concerning easiness of use and richness of clinical information made available within the system.

Indeed, one participant noted, clinical information has a universal value: starting perhaps from a limited set of criteria deeply intertwined with clinical information, a cooperative process could be positively started in order to test the efficacy and impact of a certification scheme in promoting widespread adoption of EHR systems in Italy, both at Hospital and Primary care level. 
3.10 Main Suggestions and Conclusions

All participants, on behalf of their Organisations, expressed the interest in being involved in future actions to establish a Certification Authority for EHR SW in Italy, in the framework of the Eurorec organisation. 
3.11 Next steps regarding Certification of EHR systems agreed on
Setting up of a work group focused on following actions:

· Revision and adaptation of the actual Italian translation of fine grain statements.
· Promotion of Prorec Italy and implementation of Eurorec tools within the Italian Health Care It scenarios

Annex A
Invitation Letter

Inviatation was done by email. No official invitation letter has been used
Annex B
Documentation
Hereby the documentation added to the invitation or distributed at the Workshop.
B.1
List of the distributed documentation

B.2
<Document 1>

Examples of  Eurorec  Good practice Requirements & fine grained statements
B.3
<Document 2>

=================================================
Annex C
Presentations

C.1
Presentation 1

Introductory Presentation by Angelo Rossi Mori and Roberto Nardi
C.2
Presentation 2

====================
Annex D
Mailing list
< Optional >

Annex E
List of Attendees
	
	Name
	Organisation
	role
	email

	1. 
	Fusello Massimo 
	ASL 12 Venezia
	Primary Care District director
	maxifux@tin.it


	2. 
	Bruno Novelletto
	ICGP/SIMG
	GP
	bnovel1@attglobal.net 

	3. 
	Franco Olivieri
	Dedalus
	SW developer
	franco.oliveri@dedalus.eu 

	4. 
	Giorgio Moretti
	Dedalus
	CEO
	giorgio.moretti@dedalus.eu 

	5. 
	Adriano Bossini
	Dedalus
	General Director 
	adriano.bossini@dedalus.eu 

	6. 
	Fortunato Converso
	Medico2000
	General Director
	conversofortunato@gmail.com 

	7. 
	Fabio Samani
	FVG Region
	Director preventative services
	fasamani@tin.it 

	8. 
	Riccardo Nobili
	Dedalus 
	SW developer
	riccardo.nobili@dedalus.eu 

	9. 
	Maurizio Pagan
	ICGP/SIMG
	GP
	m.pagan@alice.it 

	10. 
	Italo Paolini
	ICGP/SIMG
	Head of IT area
	italo.paolini@gmail.com 

	11. 
	Olivia Giannini
	ICGP/SIMG
	GP
	olivia.giannini@alice.it 

	12. 
	Lidia Miotto
	Lombardia Informatica
	Project leader & Competence center
	lidia.miotto@lispa.it 

	13. 
	Mario Garioni
	ASL 12 Venezia
	Director,
Business development & Programming dept.
	Mario.Garioni@ulss12.ve.it 

	14. 
	Giuseppe Ventriglia
	ICGP/SIMG
	GP
	beppe@dag.it 

	15. 
	
	
	
	

	16. 
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