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2  Introduction  
 

The EHR -QTN project intended to  ñbetter prepare the health community across Europe for 

systematic and comparable quality assurance and certification of e -Health products, more 

specifically of Electronic Healthcare Record systems. ò 

 

The Description of Work listed a number of activities and outcomes in order to favour that 

quality labelling and certification of Electronic Healthcare Record systems, more precisely 

under (2) :  ñproduce for each of the countries involved a database of all the stakeholders 

with an interest in high quality EHR systems (suppliers/vendors, authorities, user 

organisations and academics) ò. 

 

For each of the countries involved in the project such an ñoverviewò database was 

produced and submitted as a D3.1B Delivera ble. The Deliverables D3.1 are providing 

cross -border overview s of the market.  

 

One of the conclusions of the EHR - Implement project highlights the importance of 

involving all the stakeholders in order to maximise success when implementing at a large 

scale EHR Systems. ñStakeholder engagement  is vital throughout the EHR selection, 

decision and implementation processes. Stakeholder involvement ensures system 

ownership and motivation towards supporting and using EHR.ò (Laurence Esterle - Large 

scale EHR implem entation: the other side of the story at Medinfo 2010, Cape Town, South 

Africa).  

 

The same reasoning applies when authorities want to influence, to improve the quality and 

the functionality of those applications in order to provide the expected added value  to the 

society and her citizens.  

 

This deliverable (together with Part I) is one of the first and essential steps to reach those 

goals and to promote EHR Quality Labelling and subsequent certification: identifying the 

stakeholders involved.  

 

The main stakeholders are the health authorities representing indirectly the patients, the 

procurers and payers of the applications, the users being the healthcare professionals and 

the suppliers of health information systems.   

 

Part II of the Deliverable lists also the other important and essential stakeholders, 

specifying , if nationally or regionally defined,  their actual and/or potential role in enforcing 

and supporting quality assessment and certification of Health IT products.  They represent 

the healthcare p rofessions, the health insurance sector as well as the public health 

authorities and specialised research organisations or institutes.  

 

Part I of the Deliverable lists the suppliers of Electronic Healthcare Record systems per 

type or intended user group: s uppliers of systems for general practitioners and ambulatory 

medical specialists, suppliers of hospital information systems, suppliers of systems for 

nursing and home care, suppliers of systems for paramedical professionals 

(physiotherapists, logopedist s, etc. . .) and suppliers of systems for dental care 

professionals.   

 

Part I also lists, when existing, suppliers associations and product specific user 

associations.  

 

Part I is completed with a list of various Health IT Service providers, e.g. of telematic 

services and the organisations / federations of suppliers and users, if existing.  
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3  About collecting the information  
The purpose of the deliv erable was not to exhaustively list all the organisations involved in 

healthcare, in health related telematics and in  health ICT. The focus was on potential 

decision makers that may enable or enforce or influence positively as well as negatively 

quality labelling and certification . 

 

An exhaustive list is anyway  not realistic within scope and timeframe of this project, mo re 

especially  considering the limited resources dedicated to th e project, to each of the 

partners and more es pecially for this task . 

 

The partners were requested to do so for the health authorities (national or regional 

authorities )  or healthcare regulator y authorities as well as for the different categories of 

stakeholders and/or potentially interested parties , more especially the organisations 

representing the users of EHR systems . 

 

The criteria to include a stakeholder or an organisation or an institute or an authority were 

defined as follow:  

 

¶ Do they actually have an active role in quality assurance of EHR systems , if any in 

the country ? 

¶ Did they manifest a particular knowledge of the domain (certification / quality 

labelling) in the past?  

¶ Is their approval or at least their cooperation essential in order to introduce 

successfully certification and quality labelling of EHR systems?  

¶ Is there a risk of obstruction not including them in the process of certification and 

quality labelling?  

¶ Are they representative or an important party in the particular EHR market, 

addressing a specified group of users?  

 

For each of the included stakeholders we collected, if available with a reasonable effort:  

 

¶ Original name and English Name (sometimes only the Englis h name has been 

collected) ;  

¶ If relevant and available a department or section of the organisation or institute or 

a department of a public agency  with a specific focus on eHealth ;  

¶ The address, including web site and a contact e -mail address ;  

¶ A contact pers on with his or her function in the organisation ;  

¶ A phone number (eventually also the fax number) related to the contact person or 

the public relations service of the organisation ;  

¶ A description of the main activities and their overall role in the health an d 

healthcare community, not necessarily related to EHR systems or even to medical 

informatics and/or eHealth ;  

¶ Finally their actual or potential role regarding EHR systems as well as related to 

their quality labelling and certification . 

4  ñEuropeanò organisations  
 

European Organisations, more especially European Organisations of Healthcare 

Professionals and of Healthcare Institutes may have an important role the definition of an 

overall strategy regarding the use and quality of EHR systems and in their design.   

 

The European Organisations are even important stakeholders for cross -border projects, 

though the concrete implementation remains mainly ñlocalò. 
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They are nevertheless not part of ñthe marketò, the markets remaining mainly ñNationalò. 

This project defin ed ñNational Marketsò as the target. 

 

We nevertheless list here some possibly interested European Organisations, representing 

stakeholders with an interest in the EHR and its use:  

 
AIM Association Internationale de la Mutualité www.aim-mutual.org  

CPME Standing Committee of European Doctors www.cpme.eu  

EFN European Federation of Nurses Associations  www.efnweb.org  

EPF European Patients Forum www.eu-patient.eu  

HOPE European Hospital and Healthcare Federation www.hope.be  

PGEU Pharmaceutical Group of the European Union www.pgeu.eu  

UEMS European Union of Medical Specialists www.uems.eu 

 

5  EHR Market Overview Template  
 

An EHR Market Overview Template was provided to the members of the EHR -QTN project. 

This improved consistency between the different collections.  

 

The template is still available on the EuroRec web site.  

 

http://ehr -q- tn.eurorec.org/files/templates/National%20Market%20Overview%20v08.doc  

 

The template listed the stakeholders per category:  

 

1.  Healthcare Authorities, mainly the regulators and stakeholders responsible for 

overall strategy regarding ñeHealthò and for funding the implementation of the 

solutions or services . 

2.  Healthcare Insurance Organisations  with different roles depe nding on the type of 

dominant healthcare organisational model:  private or public.  They are mostly 

considered, beside the patients, as the parties that may profit at most of the use of 

high quality EHR systems.  

3.  Public Health Organisations as users of health  related (epidemiological) data.  

4.  Scientific and/or Research Organisations as well as Academic Institutes, being 

generally  experts and advisors for authorities and public organisations . They are 

mostly involved in inv olved either in IT and Technical issues  or in using high quality 

data . 

5.  Healthcare Institutes  are important stakeholder as users and procurers of Health IT 

applications.  We are listing mainly ï if available ï federations or groups of 

healthcare institutes. They are in principle organisations prov iding care to the 

patients and using health IT and EHR systems to do so.  

6.  Healthcare Professional Organisations, representing the large user group and 

important stakeholders defining and validating mainly user interfaces, functionality 

and the content relat ed aspects of the applications.  

7.  Health IT Industry and Service Providers, providing the applications and services, 

considering the strategic options taken by the authorities, the expectations of the 

professional users and up - to -date technological tools .  

A web application was developed in parallel, enabling the partners to enter the directly in a 

specific template. Each partner is routed directly to his National Overview when logging in.  

 

file:///C:/Users/jos/Documents/Eurorec/EHRQTN/Deliverables/www.aim-mutual.org
http://www.cpme.eu/
file:///C:/Users/jos/Documents/Eurorec/EHRQTN/Deliverables/www.efnweb.org
file:///C:/Users/jos/Documents/Eurorec/EHRQTN/Deliverables/www.eu-patient.eu
file:///C:/Users/jos/Documents/Eurorec/EHRQTN/Deliverables/www.hope.be
file:///C:/Users/jos/Documents/Eurorec/EHRQTN/Deliverables/www.pgeu.eu
file:///C:/Users/jos/Documents/Eurorec/EHRQTN/Deliverables/www.uems.eu
http://ehr-q-tn.eurorec.org/files/templates/National%20Market%20Overview%20v08.doc
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The application is available for the members of the consortium at the  following address: 

http://www.eurorec.org/consortium_intern/EHR -Q/survey/index.cfm  

 

Each partner is routed directly to his National Overview when logging in.  

 

The use of the web  application was not mandatory. Some partners preferred to enter data 

directly into the Word Template.  

 

Only the coordinator has access to the different data entry forms for the different 

countries.  

 

 
 

Figure 1  Home page of the web application ñEHR Market Overviewò 

 

 

http://www.eurorec.org/consortium_intern/EHR-Q/survey/index.cfm
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Figure 2  Main menu for the EHR Market Overview data entry  

 

 
 

Figure 3  Data entry and overview of the Health Authorities, EHR stakeholders  
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Figure 4  Data Entry Screen for Stakeholders Activities and Role regarding EHR systems 
and Certification  

 

6  National Overviews  
 

The consortium provided 2 4 ñNationalò Overviews, all of them structured the same way 

and comparable.  

 

The overview for the United Kingdom was limited to England  considering the 

regional competences on Healthcare.  

 

The next table lists the different National Market Overviews and the date they were 

submitted to the Project Officer.  
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 Date 

Austria 13.10.2010 

Belgium 30.04.2010 

Bulgaria 25.05.2010 

Croatia 27.11.2010 

Cyprus 26.10.2010 

Czech Republic 25.05.2010 

Denmark 02.07.2010 

Estonia 30.04.2010 

Germany 31.10.2010 

Greece 02.07.2010 

Hungary 31.08.2010 

Ireland 25.05.2010 

Italy 10.08.2010 

Luxembourg 25.05.2010 

Netherlands 10.08.2010 

Norway 02.07.2010 

Poland 29.11.2010 

Portugal 02.07.2010 

Romania 25.05.2010 

Serbia 10.08.2010 

Slovakia 31.08.2010 

Slovenia 30.04.2010 

Spain 25.10.2010 

U.K. (England) 20.09.2010 

 
Table 1  EHR Market Overviews and date of submission to the Commission  

 

The EHR Market National Overviews are available , for the members of the consortium and 

the Commission  on the EuroRec web site:  

http://www.eurorec.org/consortium_intern/EHR -Q/index.cfm  

 

 

  

http://www.eurorec.org/consortium_intern/EHR-Q/index.cfm
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7  Overview of the stakeholders per country  

7.1  Presentation  

 

The National Overview  data for the different countries are centralised in two main tables  

and per kind of stakeholder.  

 

The first table lists the (main)  stakeholder s with address, contactperson (if available ) and 

contac t information .  

 

The main activities and/or the role of the identified stakeholders regarding EHR systems 

and their certification are listed i n the second table.  

 

The purpose of the Overview was not to be exhaustive but to list at least the stakeholders 

that has or should have a role in production, use or evaluation of EHR systems  and their 

use . 

7.2  Disclaimer  

 

The lists are produced by the local EHR -QTN partners in their resp ective countries and with  

their best knowledge.  

 

The consortium is confident that most of the important stakeholders are listed.  

 

The information is listed as available to the partner when col lecting that information.  The 

project does not have the resources ï within the timeframe of this project -  to maintain 

those data  for changes occurred since .  

 

The same apply to the list of suppliers in Part 1 of this deliverable. No selection was made 

nor  on commercial or on political or philosophical ground.  

7.3  Health Authorities  

7.3.1  Introduction  

 

Public and more especially health authorities are ñin fineò responsible for the provision of 

care and for the quality of that care.  This means that they are finaly responsible for health 

IT and eHealth in their country.  

 

This resulted in most of the countrie s in the creation of regulatory and/or on ñpublic 

insuranceò based organisations or institutes, issuing ñrulesò, addressing issue s related to 

financing that care, related to national and international standards and /or related to 

patient rights regarding access and availability of patient data.  

 

Some countries identified specific services, departments or organisations responsible to 

define and/or to implement a specific eHealth strategy . This includes asopects related to 

EHR systems implementation and usage as well as to data sharing and interoperability 

between the systems.  
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7.3.2  European Overview  Summary of Health Authorities  

 

The overview provided 1 21  contact lines for 25 countries. That means in average some 5 

important health auth orities identified per country.  This is mainly due to the ñregionalò 

competences regarding healthcare.  

 

The collected data are summerised in the next ta ble.  

 
Country  Number  

of 

Authorit.  
 

National  
Ministry  

Contact 
Person  

Departm. 
Identified  

Other 
Public  

National  
Organisat.  

Specific  
Responsible  

Entity  

Regional  
Organis.  

  National Ministry  National Public Entity   

Austria 7 Y Y Y 6 Y -  

Belgium 5 Y Y Y 1 Y 3 

Bulgaria 2 Y Y Y 1 Y -  

Croatia 1 Y -  -  -  -  -  

Cyprus 1 Y Y -  -  -  -  

Czech Republic 2 Y Y Y 1 Y -  

Denmark 6 Y Y -  3 Y 2 

Estonia 4 Y   3 Y -  

Germany 18  Y(2)  Y Y -  Y 16  

Greece 14  Y -  -  6 -  7 

Hungary 2 Y -  -  1 -  -  

Ireland 3 Y Y Y 2 Y -  

Italy 26  Y(2)  Y Y 1 Y 22  

Lithuania 1 Y Y -  -  -  -  

Luxembourg 1 Y Y -  -  -  -  

Netherlands 3 Y Y Y 2 Y -  

Norway 2 Y Y Y 1 Y -  

Poland 7 Y Y -  1 -  51 

Portugal 2 Y Y -  1 Y -  

Romania 2 Y Y -  1 Y  -  

Serbia 1 Y Y Y -  Y -  

Slovakia 3 Y Y -  2 -  -  

Slovenia 1 Y Y -  -  -  -  

Spain 19  Y Y Y 1 Y 17  

England (UK) 22 Y -  -  -  -  Sev  

 

¶ The second column lists the total number of health instances directly or indirectly involved in 

Health IT and eHealth.  

¶ The third column reflects the presence of National Ministries in the Overview. Two National 

Ministries are involved in Germany and Italy, otherwise clearly one single Ministry having the 

final competence. 

¶ ! ά¸Ŝǎέ ƛƴ ǘƘŜ ŦƻǳǊǘƘ ŎƻƭǳƳƴ ƳŜŀƴǎ ǘƘŀǘ ŀ ŎƻƴǘŀŎǘ ǇŜǊǎƻƴ Ƙŀǎ ōŜŜƴ ƛŘŜƴǘƛŦƛŜŘ ŦƻǊ ǘƘŀǘ ŎƻǳƴǘǊȅΣ 

in principle the contact responsible for eHealth. This is mostly, but not always, someone of the 

National Ministry of Health. 

¶ The fifth column specifies that the partner identified the department in charge within a 

Ministry or within another public organisation has been identified. 

                                           
1 Not all the regional health authorities and regional organisations are listed;  
2 Specific for England  
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¶ Some countries created specific public or at least publically supported institutes or 

organisations officially responsible for eHealth related affairs, including EHR systems and by 

extension quality assessment and certification of these EHR systems. 

¶ A clearly and officially responsable person or organisation / department was identified for 15 

or 25 reported countries. 

¶ The last column specifies the number regional organisations responsible for regional 

healthcare and having an important role, mostly as procurer systems. 

Responsibility regarding eHealth remains at the National Ministry in most of the countries , 

setting out the overall strategy and financing the imp lementation of those strategies . 

 

The overview illustrates tha t  healthcare becomes to be ï in some countries like Ger many, 

Spain, Greece and Belgium  -  increasingly a regional competence . Other countries are very  

centralised as e.g.  The Netherlands and Ireland, but also most of the newer Member 

States as e.g. Slovakia.   

 

England has a centralised approach within each of the four regions: England, Wales, 

Scotland and Northern Ireland with regional health authorities within these regions.  

 

The number of entities identified varies from one s ingle entity, a Ministry, e.g. t o up to 19 

responsible authorities in Spain and 18 in Germany.  
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Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Austria Partner ProRec- AT 

Bundesministerium für 
Gesundheit  

Federal Ministry 
of Health 

Abteilung A/9 (e-
Health, 
Gesundheitstelemat
ik Radetzkystraße 2 1030 Wien 

Mag. 
Engelbert 
Prenner 

 

+43 1 711 00-
4315 

engelbert.prenner@bmg.g
v.at http://www.bmg.gv.at 

Bundesamt für 
Sicherheit im 
Gesundheitswesen  

Austrian Federal 
Office for Safety 
in Health Care 

AGES PharmMed 
Bundesamt für 
Sicherheit im 
Gesundheitswesen Schnirchgasse 9 1030 Wien 

  

+43(0)50 555-
0 

phm-
bereichsleitung@ages.at www.basg.at 

Gesundheit Österreich 
GmbH 

  
Stubenring 6 1010 Wien 

  

+43 1 515 61-
0 

 
www.goeg.at 

Ö-Norm Komitee 
άaŜŘƛȊƛƴƛǎŎƘŜ 
LƴŦƻǊƳŀǘƛƪέ 

Austrian 
Standards plus 
GmbH ON-K238 

c/o Austrian Standards plus 
GmbH 
Heinestraße 38 1020 Wien 

  
+43 1 213 00 office@as-plus.at http://www.as-plus.at 

GS1 Austria GmbH 
  

Mayerhofgasse 1/15 1040 Wien 
  

+43/1/505 86 
01 office@gs1.at www.gs1.at 

Koordinations-Plattform 
für Telemedizin des 
österreichischen 
Gesundheitswesens  

 

c/o Bundesministerium für 
Wissenschaft und Forschung 
Minoritenplatz 5 1014 Wien 

  

+43/1/53 
120-0 infoservice@bmwf.gv.at 

http://www.bmwf.gv.at/star
tseite/forschung/national/fo
rschungseinrichtungen/tele
medizin/ 

STRING-Kommission 
  

c/o Bundesministerium für 
Gesundheit 
Radetzkystraße 2 1030 Wien 

DI Manfred 
Pregartbauer  

Geschäftsfü
hrer 

+43-1/711 
00-0 

manfred.pregartbauer@b
mg.gv.at 

www.bmgfj.gv.at/cms/site/st
andard.html?channel=CH070
8&doc=CMS1150277592081 

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Belgium Partner ProRec- BE / EuroRec 

Direction Générale de la 
Santé de la 
Communauté Française 
de Belgique 

  
Boulevard Léopold II, 44 1080 Bruxelles  

Dr. Philippe 
Demoulin 

Dir. général 
adjoint 
expert 

 +32 2 
4132401 

philippe.demoulin@cfwb.b
e 

http://www.cfwb.be/index.p
hp?id=225&0= 

eHealth Platform 
  

Sint-Pietersnieuwstraat 356 1040 Brussel  
Mr. Frank 
Robben Presid. 

 

Frank.Robben@ksz.fgov.b
e https://www.ehealth.fgov.be 

Federale 
Overheidsdienst (FOD) 
Volksgezondheid, 
Veiligheid van de 
Voedselketen en 
Leefmilieu 

FOD-SPF - 
Ministry of Health 
- National eHealth Victor Hortaplein 40 bus 10 1080 Brussels 

Mr. Luc 
Nicolas 

 

 +32 2 
5248587 luc.nicolas@health.fgov.be 

https://portal.health.fgov.be
/  

 

  

mailto:engelbert.prenner@bmg.gv.at
mailto:engelbert.prenner@bmg.gv.at
http://www.bmg.gv.at/
mailto:phm-bereichsleitung@ages.at
mailto:phm-bereichsleitung@ages.at
http://www.basg.at/
http://www.goeg.at/
mailto:office@as-plus.at
http://www.as-plus.at/
mailto:office@gs1.at
http://www.gs1.at/
mailto:infoservice@bmwf.gv.at
http://www.bmwf.gv.at/startseite/forschung/national/forschungseinrichtungen/telemedizin/
http://www.bmwf.gv.at/startseite/forschung/national/forschungseinrichtungen/telemedizin/
http://www.bmwf.gv.at/startseite/forschung/national/forschungseinrichtungen/telemedizin/
http://www.bmwf.gv.at/startseite/forschung/national/forschungseinrichtungen/telemedizin/
mailto:manfred.pregartbauer@bmg.gv.at
mailto:manfred.pregartbauer@bmg.gv.at
http://www.bmgfj.gv.at/cms/site/standard.html?channel=CH0708&doc=CMS1150277592081
http://www.bmgfj.gv.at/cms/site/standard.html?channel=CH0708&doc=CMS1150277592081
http://www.bmgfj.gv.at/cms/site/standard.html?channel=CH0708&doc=CMS1150277592081
mailto:philippe.demoulin@cfwb.be
mailto:philippe.demoulin@cfwb.be
http://www.cfwb.be/index.php?id=225&0=
http://www.cfwb.be/index.php?id=225&0=
mailto:Frank.Robben@ksz.fgov.be
mailto:Frank.Robben@ksz.fgov.be
https://www.ehealth.fgov.be/
mailto:luc.nicolas@health.fgov.be
https://portal.health.fgov.be/
https://portal.health.fgov.be/
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Ministère de la Santé, de 
l'Action Sociale et de 
l'Egalité des chances 

Ministry of Health - 
Wallonia 

 
Rue des Brigades d'Irlande 4 5100 Jambes  

Mr. Marc 
Xhrouet 

 

 +32 81 
323588 

marc.xhrouet@gov.walloni
e.be 

http://www.wallonie.be/fr/i
nformations-

generales/institutions/gouve
rnement/sante-et-action-

sociale 

Vlaams Agentschap Zorg 
en Gezondheid 

Ministry of Health - 
Flanders 

 

Ellipsgebouw, Koning Albert 
II-laan 35 bus 33 1030 Brussel  

Mr. Jo 
Vandeurzen Minister 

 +32 2 
5526400 

zorg-en-
gezondheid@vlaanderen.b

e 

http://www.zorg-en-
gezondheid.be/ 

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Bulgaria Partner ProRec-BG 

Ministry of Health 
  

рΣ tƭŀŎŜ ά{ǾŜǘŀ bŜŘŜƭƛŀέ  Sofia 1000  

Prof. Dr. 
Anna-Maria 

Borissova, Dr. 
Sc. Minister 

 +359 2 981 
01 11 

minister@mh.government
.bg 

http://www.mh.government
.bg 

Ministry of Health 
 

Direction eHealth 
15 Boulevard "Acad. Iv. 

Geshov"  Sofia 1431  
Snejana 

Kovacheva Director 
 +359 2 

9301151  
skovacheva@mh.governm

ent.bg 

 National Center of 
Health Informatics 

  

15 Boulevard "Acad. Iv. 
Geshov"  Sofia 1431  

  

 +359 2 951 
53 02 

office@nchi.government.b
g 

http://www.nchi.governmen
t.bg/  

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Croatia Partner HDMI - Hrvatskog drustva za medicinsku informatiku 

Ministarstvo zdravstva i 
socijalne skrbi  

Ministry of Health 
and Social Welfare 

 
Ksaver 200a 10000 Zagreb  

Dr. Ante 
Zvonimir 
Golem  State Secr. 

 

AnteZvonimir.Golem@mzs
s.hr http://www.mzss.hr 

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Cyprus Partner CSMI - ɳˍʰʽˊʾʰ ɹʰˍˊʽˁʺˌ ʃ˂ʹˊˇ˒ˇˊʽˁʺˌ ɼˏˉˊˇˎ  

Ministry of Health 
 

Medical and 
Public Health 
Services 

  

Dr. A. 
Agrotou 

Chief 
Med.Officer 

 + (357) 
22309540 

ministryofhealth@cytanet.
com.cy http://www.moh.gov.cy 

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Czech Republic Partner CNFeH - Ceske narodni forum pro eHealth, o.s 

Ministry of health of the 
Czech Republic 

 
Informatics Palackeho namesti 4 12801 Praha 

Mr. Fares 
Shima Head 

 
+4202249727
74 inf@mzcr.cz  www.mzcr.cz 

Státní ústav pro kontrolu 
lé iv - SUKL  

State Institute for 
Drug Control 

Informatics and 
economics Srobarova 48 10041 Praha 

Mr. Tomas 
Melen vice dir. 

 +420272 185 
873 tomas.melen@sukl.cz www.sukl.cz 

 

  

mailto:marc.xhrouet@gov.wallonie.be
mailto:marc.xhrouet@gov.wallonie.be
http://www.wallonie.be/fr/informations-generales/institutions/gouvernement/sante-et-action-sociale
http://www.wallonie.be/fr/informations-generales/institutions/gouvernement/sante-et-action-sociale
http://www.wallonie.be/fr/informations-generales/institutions/gouvernement/sante-et-action-sociale
http://www.wallonie.be/fr/informations-generales/institutions/gouvernement/sante-et-action-sociale
http://www.wallonie.be/fr/informations-generales/institutions/gouvernement/sante-et-action-sociale
mailto:zorg-en-gezondheid@vlaanderen.be
mailto:zorg-en-gezondheid@vlaanderen.be
mailto:zorg-en-gezondheid@vlaanderen.be
http://www.zorg-en-gezondheid.be/
http://www.zorg-en-gezondheid.be/
mailto:minister@mh.government.bg
mailto:minister@mh.government.bg
http://www.mh.government.bg/
http://www.mh.government.bg/
mailto:skovacheva@mh.government.bg
mailto:skovacheva@mh.government.bg
mailto:office@nchi.government.bg
mailto:office@nchi.government.bg
http://www.nchi.government.bg/
http://www.nchi.government.bg/
mailto:AnteZvonimir.Golem@mzss.hr
mailto:AnteZvonimir.Golem@mzss.hr
http://www.mzss.hr/
mailto:ministryofhealth@cytanet.com.cy
mailto:ministryofhealth@cytanet.com.cy
http://www.moh.gov.cy/
mailto:inf@mzcr.cz
http://www.mzcr.cz/
mailto:tomas.melen@sukl.cz
http://www.sukl.cz/
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Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Denmark Partner MEDIQ A/S 

Ministry of the Interior 
and Health 

  
Slotsholmen 12 Copenhagen 

Mr. Vagn 
Nielsen 

   
www.sum.dk 

Sundhedsstyrelsen 
  

Islands Brygge 39 
2300 
København S Otto Larsen 

  
otl@sdsd.dk Sst@sst.dk 

Digital Sundhed Digital Health 
 

Islands Brygge 67 
2300 
København S Otto Larsen 

  
otl@sdsd.dk 

 

Kommunernes 
Landsforening 

Local Government 
Denmark 

 

Weidekampsgade 10, 
Postboks 3370 

2300 
København S 

Peter 
Kjærsgaard 
Pedersen 

  
pkp@kl.dk 

 

Danske Regioner Danish Regions 
 

Dampfærgevej 22 
2100 
København Ø 

Lisbeth 
Nielsen 

  
lin@regioner.dk 

 

MedCom 
  

Rugårdsvej 15, 2 5000 Odense C 

Henrik 
Bjerregaard 
Jensen 

  
hbj@medcom.dk 

 

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Estonia Partner EES - Eesti E-tervise Sihtasutus 

Ministry of Social Affairs 
of Estonia 

  
Gonsiori 29 Tallinn 15027 

  

 +372 626 
9301 info@sm.ee www.sm.ee 

Health Board 
  

Paldiski Road 81 10617 Tallinn 
  

 +372 
6943500 kesk@terviseamet.ee www.terviseamet.ee 

Estonian eHealth 
Foundation 

  
Lastekodu 6a Tallinn 10113 Monika Tartu 

 

 +372 6 943 
900 monika@e-tervis.ee 

 State Agency of 
Medicines 

  
1 Nooruse St 50411 Tartu 

  

 +372 
7374140 info@ravimiamet.ee 

http://www.ravimiamet.ee/
215 

Name English Name Department Address City 
Contact 
Person Title Tel e-mail Website 

Germany Partner ProRec-DE 

Bundesministerium für 
Gesundheit 

Federal Ministry of 
Health  Health Telematics Rochusstr. 1 53123 Bonn 

Norbert 
Paland Min-Dirig 030 18441-0 info@bmg.bund.de http://www.bmg.bund.de/ 

Bundesministerium für 
Gesundheit 

Federal Ministry of 
Health  Ministry Managm. Friedrichstr. 131 10117 Berlin 

  
030 18441-0 info@bmg.bund.de http://www.bmg.bund.de/ 

Ministerium für Arbeit 
und Sozialordnung, 
Familien und Senioren 
Baden-Württemberg 

  
Schellingstraße 15 70174 Stuttgart 

Dr. Monika 
Stolz 

 
0711 123 0 Poststelle@sm.bwl.de 

 Bayerisches 
Staatsministerium 
für Arbeit und 
Sozialordnung, 
Familie und Frauen  

  
Winzererstraße 9 

80797 
München Markus Söder 

 
0889 1261-01 

Poststelle@stmas.bayern.
de 

 
Senatsverwaltung für 

  
Brückenstr. 6 10179 Berlin Katrin 

 
030 9025-0 

 
http://www.berlin.de/sen/g

http://www.sum.dk/
mailto:otl@sdsd.dk
mailto:Sst@sst.dk
mailto:otl@sdsd.dk
mailto:pkp@kl.dk
mailto:lin@regioner.dk
mailto:hbj@medcom.dk
mailto:info@sm.ee
http://www.sm.ee/
mailto:kesk@terviseamet.ee
http://www.terviseamet.ee/
mailto:monika@e-tervis.ee
mailto:info@ravimiamet.ee
http://www.ravimiamet.ee/215
http://www.ravimiamet.ee/215
mailto:info@bmg.bund.de
http://www.bmg.bund.de/
mailto:info@bmg.bund.de
http://www.bmg.bund.de/
mailto:Poststelle@sm.bwl.de
mailto:Poststelle@stmas.bayern.de
mailto:Poststelle@stmas.bayern.de
http://www.berlin.de/sen/guv/index.html





































































































































































































































































