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3  Introduction  
 

The EHR -QTN project intended to  ñbetter prepare the health community across Europe for 

systematic and comparable quality assurance and certification of e -Health products, mo re 

specifically of Electronic Healthcare Record systems. ò 

 

The Description of Work listed a number of activities and outcomes in order to favour that 

quality labelling and certification of Electronic Healthcare Record systems, more precisely 

under (2 ) ñproduce for each of the countries involved a database of all the stakeholders 

with an interest in high quality EHR systems (suppliers/vendors, authorities, user 

organisations and academics) ò. 
 
One of the conclusions of the EHR - Implement project highlights the importance of 

involving all the stakeholders in order to maximise success when implementing at a large 

scale EHR Sy stems. ñStakeholder engagement  is vital throughout the EHR  selection, 

decision and implementation processes.  Stakeholder involvement ensu res system 

ownership and  motivation towards supporting and using EHR. ò (Laurence Esterle - Large 

scale EHR implementation  : the other side of the story  at Medinfo 2010, Cape Town, South 

Africa).  

 

The same reasoning applies when authorities want to influenc e, to improve the quality and 

the functionality of those applications in order to provide the expected added value to the 

society and her citizens.  
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For each of the countries involved in the project such an ñoverviewò database was 

produced and submitted as  a D3.1B Deliverable. The Deliverables D3.1 part I and part II 

are providing a cross -border overview of the different markets for the different domains of 

application of using EHR systems.  

 

This deliverable (together with Part II) is one of the first and e ssential steps to reach those 

goals and to promote EHR Quality Labelling and subsequent certification: identifying the 

stakeholders involved.  

 

The main stakeholders are the health authorities representing indirectly the patients, the 

procurers and payers of the applications, the users being the healthcare professionals and 

the suppliers of health information systems.  

 

Part I of the Deliverable lists the suppliers of Electronic Healthcare Record systems per 

domain of application  or intended user group: supp liers of systems for general 

practitioners and ambulatory medical specialists, suppliers of hospital information systems, 

suppliers of systems for nursing and home care, suppliers of systems for paramedical 

professionals (physiotherapists, logopedist, etc. .) and suppliers of systems for dental care 

professionals.  

 

Part I is completed with a list of various Health IT Service providers, e.g. of telematic 

services and the organisations / federations of suppliers and users, if existing.  

 

We are also investigati ng in Part I of the Deliverabe cross border use of some applications 

as well as international ownership of the different applications on the market.   

 

Part II of the Deliverable lists the other (important and sometimes essential) stakeholders, 

specifying t heir actual and/or potential role in enforcing and supporting quality assessment 

and certification of Health IT products.  They represent the healthcare professions, the 

health insurance sector as well as the public health authorities and specialised resear ch 

organisations or institutes.  

 

4  Disclaimer  
The purpose of the deliverable was not to be exhaustive at any price .  The resources of this 

project are too limited for that. The partners intended to cover / to list at least the most 

important providers, covering all together over 90% of each the national market s. 

 

Some suppliers may not be listed. This is not due to any deliberate choice or 

selection made by the authors or the  authorities . This is mostly due to the difficulty 

to get the data, even to get non validated data.   

 

Only countries with a kind of quality labelling and/or a public tender approach when 

selecting EHR systems or countries with a very limited number of sup pliers active on their 

market are able to provide, sometimes only for one specific user group or profession, data 

about the EHR Systems on the market and figures about their (approximated) market 

share.  

 

The lists of suppliers and applications may ï even i n countries with a kind of quality 

labelling ï not reflect real use of ñclinicalò EHR systems, certification frequently 

being focused on activity reporting and billing, as e.g. in Germany.  

 

Identifying the suppliers was not possible for some user groups or  professions  in some of 

the countries  either because no systems are in use (a customised excel sheet exceptedé) 

or because it was impossible  ï within the timeframe of the project and with the resources 

available -  to obtain that information.  



CIP-ICT PSP-238912  Thematic Network EHR-Q
TN 

 

D3.1 EHR Market Overview, part I                 5/ 131  

 

Market inform ation was only provided for the two main market s (GP Information 

Systems and Hospital Information Systems) by all the countries represented into 

the project.  

 

Up to five countries provide information on those two main EHR market s only : 

Bulgaria, Germany, P oland, Portugal and Serbia. There local market for home care / 

home nursing, paramedical software (e.g. for physiotherapists) and dental EHR 

systems might be very limited, though this will surely not be the case for Germany. 

Limited resources and unavailab ility of that information are the main reasons for 

this status of the review.  

 

Market penetration and market shares are even more difficult to get . V alidated information 

about those market shares do not exist in most of the countries  or are not made avail able, 

e.g. by the authorities .  

 

The exceptions are the countries with ñpublicò procurement of those health 

information systems (England), countries with a mandatory certification of mainly 

administrative and billing centred applications (Germany) or the c ountries where 

public incentives are granted for the use of certified applications (Belgium) . 

 

Information about market shares is nicely provided for Denmark, at least for the 

primary care or GP information systems. Other countries listed the main or top 

three suppliers or products and the applications with estimated over 5% market 

share.  

 

That information about the market shares is part of the individual  EHR Market 

Overviews, submitted as D3.1B deliverables.  

5  EHR Market Overview Template  
 

An EHR Market Overview Template was provided to the members of the EHR -QTN project. 

This improved consistency between the different collections.  The template is still available 

on the EuroRec web site.  

 

http://ehr -q- tn.eurorec.org/files/templates/National%20Market%20Overview%20v08.doc  

 

The template listed the stakeholders per category:  

 

1.  Healthcare Authorities, mainly the regulators and stakeholders responsible 

for overall strategy and funding . 

2.  Healthcare Insurance Organisations  with different roles depending on the 

type of dominant healthcare organisational model, private or public.  

3.  Public Health Organisations as users of health related (epidemiological) 

data.  

4.  Scientific an d/or Research Organisations as well as Academic Institutes, as 

experts and advisors for authorities and public organisations, most involved 

in IT and Technical issues.  

5.  Healthcare Institutes, an important stakeholder as users and procurers of 

Health IT appl ications.  

6.  Healthcare Professional Organisations, representing the large user group 

and important stakeholders defining and validating mainly the content 

related aspects of the applications.  

http://ehr-q-tn.eurorec.org/files/templates/National%20Market%20Overview%20v08.doc
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7.  Health IT Industry and Service Providers, providing the applicatio ns and 

services, considering the strategic options taken by the authorities, the 

expectations of the professional users and up - to -date technological tools 

and solutions.  

A web application was developed in parallel, enabling the partners to enter the direc tly in a 

specific template. Each partner is routed directly to his National Overview when logging in.  

 

The application is available for the members of the consortium at the following address: 

http://www.eurorec.org/consortium_intern/EHR -Q/survey/index.cfm  

 

Each partner is routed directly to his National Overview when logging in.  

 

The use of the web application was not mandatory. Some partners preferred to enter data 

directly into the Word Template.  

 

Only the coordinator has access to the different data entry forms for the different 

countries.  

 

 
 

Figure 1  Home page of the web application ñEHR Market Overviewò 

 

 

http://www.eurorec.org/consortium_intern/EHR-Q/survey/index.cfm
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Figure 2  Main menu for the EHR Market Overview data entry  

 

 
 

Figure 3  Data entry and overview of the Health Authorities, EHR stakeholders  
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Figure 4  Data entry for the EHR Suppliers Data and list of yet available suppliers per 
intended user group  

 

 

 


































































































































































































































