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3 Introduction

The EHR-Q™ project intended to fibetter prepare the health community across Europe for
systematic and comparable quality assurance and certification of e -Health products, mo re
specifically of Electronic Healthcare Record systems. o}

The Description of Work listed a number of activities and outcomes in order to favour that
quality labelling and certification of Electronic Healthcare Record systems, more precisely
under (2 ) fAproduce for each of the countries involved a database of all the stakeholders
with an interest in high quality EHR systems (suppliers/ivendors, authorities, user
organisations and academics) 0.

One of the conclusions of the EHR  -Implement project highlights the importance of

involving all the stakeholders in order to maximise success when implementing at a large

scale EHR Sy stems. fiStakeholder engagement is vital throughout the EHR selection,

decision and implementation processes. Stakeholder involvement ensu res system

ownership and motivation towards supporting and using EHR. 0 (Laurenceldgeterl e
scale EHR implementation  : the other side of the story at Medinfo 2010, Cape Town, South

Africa).

The same reasoning applies when authorities want to influenc e, to improve the quality and

the functionality of those applications in order to provide the expected added value to the
society and her citizens.
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For each of the countries invol ved in the project
produced and submitted as a D3.1B Deliverable. The Deliverables D3.1 part | and part Il

are providing a cross -border overview of the different markets for the different domains of

application of using EHR systems.

This deliverable (together with Part Il) is one of the first and e ssential steps to reach those
goals and to promote EHR Quality Labelling and subsequent certification: identifying the
stakeholders involved.

The main stakeholders are the health authorities representing indirectly the patients, the
procurers and payers  of the applications, the users being the healthcare professionals and
the suppliers of health information systems.

Part | of the Deliverable lists the suppliers of Electronic Healthcare Record systems per
domain of application or intended user group: supp liers of systems for general
practitioners and ambulatory medical specialists, suppliers of hospital information systems,
suppliers of systems for nursing and home care, suppliers of systems for paramedical
professionals (physiotherapists, logopedist, etc. .) and suppliers of systems for dental care
professionals.

Part | is completed  with a list of various Health IT Service providers, e.g. of telematic
services and the organisations / federations of suppliers and users, if existing.

We are also investigati ng in Part | of the Deliverabe cross border use of some applications
as well as international ownership of the different applications on the market.

Part 1l of the Deliverable lists the other (important and sometimes essential) stakeholders,

specifying t heir actual and/or potential role in enforcing and supporting quality assessment

and certification of Health IT products. They represent the healthcare professions, the
health insurance sector as well as the public health authorities and specialised resear ch
organisations or institutes.

4 Disclaimer

The purpose of the deliverable was not to be exhaustive at any price . The resources of this
project are too limited for that. The partners intended to cover / to list at least the most
important providers, covering all together over 90% of each the national market s.

Some suppliers may not be listed. This is not due to any deliberate choice or
selection made by the authors or the authorities . Thisis mostly due to the difficulty
to get the data, even to get non validated data.

Only countries with a kind of quality labelling and/or a public tender approach when
selecting EHR systems  or countries with a very limited number of sup pliers active on their
market are able to provide, sometimes only for one specific user group or profession, data

about the EHR Systems on the market and figures about their (approximated) market

share.

The lists of suppliers and applications may T even i n countries with a kind of quality
labeling T not refl ect real use of ficlinical o EHR sys
being focused on activity reporting and billing, as e.g. in Germany.

Identifying the suppliers was not possible for some user groups or professions in some of
thecountries ei t her because no systems are in use (a custonm
or because it was impossible T within the timeframe of the project and with the resources

available - to obtain that information.
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Market inform ation was only provided for the two main market s (GP Information
Systems and Hospital Information Systems) by all the countries represented into

the project.

Up to five countries provide information on those two main EHR market s only :

Bulgaria, Germany, P oland, Portugal and Serbia. There local market for home care /
home nursing, paramedical software (e.g. for physiotherapists) and dental EHR
systems might be very limited, though this will surely not be the case for Germany.
Limited resources and unavailab ility of that information are the main reasons for
this status of the review.

Market penetration and market shares are even more difficult to get . V alidated information
about those market shares do not exist in most of the countries or are not made avail able,
e.g. by the authorities

The exceptions ar e t he countries wi t h Apublico
information systems (England), countries with a mandatory certification of mainly

administrative and billing centred applications (Germany) or the ¢ ountries where

public incentives are granted for the use of certified applications (Belgium)

Information about market shares is nicely provided for Denmark, at least for the

primary care or GP information systems. Other countries listed the main or top
three suppliers or products and the applications with estimated over 5% market

share.

That information about the market shares is part of the individual EHR Market

Overviews, submitted as D3.1B deliverables.
5 EHR Market Overview Template

An EHR Market Overview Template was provided to the members of the EHR -Q™ project.
This improved consistency between the different collections. The template is still available
on the EuroRec web site.

http://ehr __-g-tn.eurorec.org/files/templates/National%20Market%200verview%20v08.doc

The template listed the stakeholders per category:

1. Healthcare Authorities, mainly the regulators and stakeholders responsible
for overall strategy and funding

2. Healthcare Insurance Organisations with different roles depending on the
type of dominant healthcare organisational model, private or public.

3. Public Health Organisations as users of health related (epidemiological)
data.

4. Scientific an d/or Research Organisations as well as Academic Institutes, as
experts and advisors for authorities and public organisations, most involved
in IT and Technical issues.

5. Healthcare Institutes, an important stakeholder as users and procurers of
Health IT appl ications.

6. Healthcare Professional Organisations, representing the large user group
and important stakeholders defining and validating mainly the content
related aspects of the applications.
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7. Health IT Industry and Service Providers, providing the applicatio ns and
services, considering the strategic options taken by the authorities, the
expectations of the professional users and up -to-date technological tools

and solutions.

A web application was developed in parallel, enabling the partners to enter the direc tlyina
specific template. Each partner is routed directly to his National Overview when logging in.

The application is available for the members of the consortium at the following address:
http://www.eurorec.org/consortium_intern/EHR - Q/survey/index.cfm

Each partner is routed directly to his National Overview when logging in.

The use of the web application was not mandatory. Some partners preferred to enter data
directly into  the Word Template.

Only the coordinator has access to the different data entry forms for the different
countries.

EUROREC

Your National EHR Market Overview: Belgium | Results of the |
| E(I;R Market |
verview

Introduction

It is important to produce an overview (who is who) of the stakeholders involved or potentially interested in certification and quality assurance of
Electronic Healthcare Record systems.

This inventory should be considered as a first step towards implementing or maintaining that certification and guality assurance in each of the
countries studied within this Thematic Network project.

This inventory should be as exhaustive as possible, more specifically when listing the Health IT Industry and Service Providers, enabling a local
organisation, e.g. the local EuroRec partner or any other assigned party, to bring together most of the important / decisive stakeholders.

Criteria to include someone, an organisation, an institute or an authority are the following ones:

Do they actually have an active role in quality assurance of EHR systems?

Did they manifest a particular knowledge of the domain (certification / quality labelling) in the past?

Is their cooperation or at least approval essential in order to introduce successfully certification and quality labelling of EHR systems?
Are they a representative or important party in the particular EHR market, addressing a specified group of users?

Is there a risk of obstruction not including them in the process of certification and quality labelling?

Are they a representative or important party of their class of products addressing a specified group of users?

Confidentiality and Use of the Inventory
The inventory should contain as much as possible publically available information.
The use of the inventory will be restricted.

Each country / each partner in the consortium can decide to make the inventory describing the EHR Market in his country free and publically
available or not.

The compiled European Overview will only be accessible to the partners of the consortium and to the Commission who is funding the project.

Back to the EuroRec website

Figure 1 Home page of the web application AEHR Mar ket
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Select a stakeholder:

1. Healthcare Authorities
2. Health Insurance Organisations
2.1 Public Health Insurance Organisations
2.2 Private Health Insurance Organisations
. Public Health Organisations
. Scientific or Research Organisations - Academic Institutes
4.1 Research Organisations
4.2 Academic Institutes
. Healthcare Institutes
6. Healthcare Professional Users
6.1 Primary Care Physicians - Ambulatory Specialists

W

L

Thematic Network EHR-Q™

Dear partner,

6.2 Medical Specialists The Market Overview can be

6.3 Hospital Nursing completed step by step by selecting

6.4 Home Care one by one the stakeholders listed

6.5 Paramedics on the left. Completing the form can

5.6 Pharmacists also be shared with your colleagues.
7. Health IT Industry and Service Providers All colleagues of a beneficiary can

7.1 Representative Organisations of Health IT service providers add data of a stakeholder. Data

7.2 Health IT Svstem Providers and their products about a stakeholder is saved by

7.3 List of Health IT System Products and their market clicking on the button "Add

penetration stakeholder”.

7.4 List of Health IT Services Providers (telematics services
e.q.]
Health Industry: this section has been removed.

8. Overview & Delete stakeholders

If you have any questions about this
on-line survey,
please contact Geert Thienpont.

Thank yvou in anticipation,

Generate report: The EuroRec team.

Austria Iz‘

Generate PDF report
Generate Excel report
Generate Word report

Figure 2 Main menu for the EHR Market Overview data entry

National EHR Market Overview for Belgium

Add new/update Health Authority

List of the Healthcare Authorities that have competence / authority regarding the way healthcare can / should
be provided to the inhabitants of the country and directly or indirectly also regarding the applications or
instruments used to provide that care.

Provide for each of the enumerated authority at least address, contact information and main role regarding
healthcare in general and especially regarding both the use and certification of EHR systems.

If different departments address specific aspects of the EHR, the EHR systems and their use, then list each of
them separately. Telematics are — for the purpose of this deliverable - considered as a way of using EHR
systems.

List also the different regional authorities in case of regional competences regarding the provision of
healthcare, the EHR, the EHR systems and aspects related to the way they are used.

Consider to provide a separate overview per region in case of important differences between the regions.

Name of Health Authority™:
Short name:

Address:

ZIP:

City:
Country™=: Belgium

URL1:

URLZ:

Contact Person
Title: [Mrs. E

First name:
Last name:

Telephone:

Healthcare Authorities
for Belgium

* Direction Générale de la
Santé de la Communauté
Francaise de Belgigue
Website

* eHealth Platform
Website

* Federale Overheidsdienst
(FOD) Volksgezondheid
Veiligheid van de
Voedselketen en Leefmilieu
Website

Ministére de la Santé, de
I'Action Sociale et de
I'Egalité des chances
Website

* Vlaams Agentschap Zorg en
Gezondheid
Website

Figure 3 Data entry and overview of the Health Authorities, EHR stakeholders
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Figure 4 Data entry for the EHR Suppliers Data and list of yet available suppliers per
intended user group
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